
Laundry Follow-up Survey Worksheet Instructions 
 
Thank you for participating in this research.  These worksheet forms will help you record important details about your 
household’s activities so that you can provide accurate answers to the next survey we send you.  Please read these 
instructions completely before you begin recording activities.  Most of the form is self-explanatory, but here are a few 
things to keep in mind: 
 

 Please do not change your activities as a result of this study.  We do not want you to change the frequency of doing 
laundry or laundry related activities as a result of this study.  Rather, we want to understand what you normally do.  
Please go about your normal schedule and just record your activities on the form.   

 We apologize for the small space available for you to write on in some parts of the form; our goal was to minimize 
the number of pages you would need to print.  If you need more writing space, feel free to use notepaper, just be 
sure to answer all questions on the form. 

 Please fill out the worksheet considering the two weeks starting on Monday, July 16.  The follow-up survey will be 
sent to you on Monday, July 30. 

 The first page of the form will only be filled out once, however questions A and B will span the entire two weeks and 
should be filled out as time passes. 

 Load Diary #1 through Load Diary #4 will each be filled out once.  Please fill them out for each of the first 4 loads of 
laundry done during the two weeks, regardless of if they all occur on the same day or are spread throughout the 
entire two weeks.  After the four load diaries have been filled out, please continue to fill out questions A and B on 
page 1.  However, no other information is needed on those additional loads. 

 If someone else in your household runs a load of laundry, please have them fill out the worksheet for those activities, 
or fill it out for them. 

 It is very important that you try to answer all questions as accurately as possible to ensure the most accurate results. 

 If you have not done four loads by the time the survey is sent on July 30, please respond to the survey anyway.   
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General At Home Questions ‐ Page 1

Cabinets 
Shelves

Rod for hanging clothes
Ceiling

E:  How much space is between your washer and 
dryer?  

Please write your answer as the total number of 
inches.  For example, if there is 1 foot between 

them, please write 12 into the box. 

G:  How much open space is above your 
washer/dryer before the item selected in 

Question F
Please write your answer as the total 

number of inches.  For example, if there is 3 
feet above it, please write 36 into the box. 

D:  What cycles are on your dryer?  
Because different manufacturers have 

different cycle names, the cycles may not 
match exactly what is on your dryer.  
Please use your best judgment when 

selecting what is on your dryer.
("X" all that apply)

Active/Workout Wear
Air Dry

Bulky/Bedding
Casual
Cotton

Damp Dry
Delicates

Denim/Jeans

Windows











Steam
Whites 

Sanitize/Sani‐cycle
Soak

Quick/Speed Wash 
Rinse and Spin 

Sanitize/Anti‐bacterial
Normal/regular

Permanent press/wrinkle control

Heavy Duty 
Kids wear

C:  What cycles are on your washer?  Because 
different manufacturers have different cycle 

names, the cycles may not match exactly what is on 
your washer.  Please use your best judgment when 

selecting what is on your washer.
("X" all that apply)

Clean washer

Heavy Duty
Normal

Quick/Speed Dry

Cold clean
Delicate/gentle
Hand Wash 

Washer ______________

Dryer ________________

Wrinkle‐free
Wool

A:  How many loads of laundry did you wash on each of the days over the last two weeks?
Please write the number of loads done on each day.

B:  How many loads of laundry did you dry on each of the days over the last two weeks?
Please write the number of loads done on each day.  

Steam Cycle
Timed Dry
Towels

Sensor Dry
Small Load

F:  Which of the following best represents the closest item 
above your washer and dryer?

("X" one box)  

Bulky/Large/Bedding 
Casual

Active/workout wear
Allergen
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U:  How did you decide what cycle 
to use?

("X" all that apply)

V:  When transferring clothes from 
the washer to the dryer, did you 
drop any items onto the floor? 

("X" one box)  
Yes

Steam cycle
Timed Dry
Towels

Wrinkle‐free

Item/clothing color
Fabric/clothing type

Clothing care instructions
Bulkiness/size of 

I always use the same 
Other (specify)

Active/Workout Wear
Air Dry

Cold

S:  What water temperature did you 
use for this cycle?  

("X" one in each column)

Extra Hot
Hot

Warm
Cool

T:  What cycle did you run on your 
dryer?

(Please select the one that best 
matches the cycle on your dryer.)

Laid them flat to finish 
Re‐started the dryer

Did not make any of these adjustments to the 
default settings [EXCLUSIVE]



Y:  Did you re‐start the dryer to fluff or remove 
wrinkles from clothing before folding?

("X" one box)  

Immediately – within 5 minutes of the 
cycle ending



Immediately – within 5 minutes of 
finishing folding



R:  Which of the following adjustments did you 
make after you selected your cycle?

("X" all that apply)

Load Diary #1

Z:  After folding this load of laundry, how soon 
did you put it away in the closets/drawers?     

(Please select the response that best matches 
when you put away the laundry.)

Steam

Wool

Nylons/Hosiery
Pants (non‐jean)
Sheets
Shoes
Socks – dark 

Children’s clothes
Diapers
Dresses
Jackets/coats
Jeans

Active/athletic wear
Bathing suits
Blankets/comforters
Blouses/shirts
Bras/Lingerie
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
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


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

Towels

Socks – white or light colored
Sweaters
Sweats/sweatshirts

Underwear/under shirts – dark 
Underwear/under shirts – white or light colored
Other clothing item(s) (specify)
Other non‐clothing items(s) (specify)

Item/clothing color
Fabric/clothing type

Clothing care instructions
Bulkiness/size of items/clothing
Amount of soil/dirtiness of items

Q:  How did you decide what cycle to use?
("X" all that apply)

N:  What type of detergent did you use for this 
load?

("X" one box)  

O:  What brand of detergent did you use?
("X" one box)  

Length of the cycle
Other (specify)

I always use the same cycle [EXCLUSIVE]

Quick/Speed Wash 
Rinse and Spin 

Sanitize/Sani‐cycle
Soak

Whites 

P:  What cycle did you run on your washer?
(Please select the one that best matches the 

cycle on your washer.)

Active/workout wear
Allergen

Bulky/Large/Bedding 
Casual

Clean washer
Cold clean

Delicate/gentle
Hand Wash 
Heavy Duty 
Kids wear

Normal/regular
Permanent press /wrinkle 

Adjusted spin speed slower
Adjusted soil level 

Added an extra rinse 
Used steam option 
Used delay start

Add pre‐wash/pre‐treat option

Normal
Quick/Speed Dry

Sanitize/Anti‐bacterial
Small Load

Adjusted water temperature up
Adjusted water temperature down

Adjusted water level up
Adjusted water level down
Adjusted spin speed faster

Bulky/Bedding
Casual
Cotton

Damp Dry
Delicates

Denim/Jeans
Heavy Duty

W:  What did you do with the items that 
were not completely/evenly dry?

("X" all that apply)

No

Hung them outside to 
Hung them up inside to 

Have not put it away yet

Yes
No

1.5 to 3 hrs. after
3.5 to 6 hrs. after
6.5 to 12 hrs. after
12.5 to 24 hrs. after

More than 24 hours later

More than 24 hours later

6 to 15 minutes after folding
16 to 30 minutes after 

31 minutes to 1 hour after

H: Which of 
the following 
items were 
washed in 
this load?
("X" all that 

apply)

X:  After the completion of the cycle, how soon 
did you fold the laundry?

(Please select the response that best matches 
when you folded the laundry.)

I:  Which items 
in this load 
required pre‐
treating/stain 
treatment?
("X" all that 

apply)

J:  Which 
items in this 

load 
required 
soaking?

("X" all that 
apply)

K:  For each item in this load, how did you dry them? (Please 
select all answers that apply in each row.)

L:  For each item type not dried in the dryer, why did you not dry them in the 
dryer?  (Select all that apply for each item.)
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M:  When the dryer 
cycle was finished, 
were there any 

items that were not 
dry, or didn’t get 

evenly dry?  
("X" all that apply)



6.5 to 12 hrs. after
12.5 to 24 hrs. after
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6 to 15 minutes after cycle ended
16 to 30 minutes after 

31 minutes to 1 hour after
1.5 to 3 hrs. after
3.5 to 6 hrs. after
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None of these       

     

     

all     

Arm & Hammer    

Cheer    

Dreft   

Dynamo    

Extra    

Fab     

Gain    

Method     

Purex     

Seventh Generation     

Sunlite     

Surf     

Tide     

Wisk   

Woolite   

Other private label/generic    

 

 

 

 









U:  How did you decide what cycle 
to use?

("X" all that apply)

V:  When transferring clothes from 
the washer to the dryer, did you 
drop any items onto the floor? 

("X" one box)  
Yes

Steam cycle
Timed Dry
Towels

Wrinkle‐free

Item/clothing color
Fabric/clothing type

Clothing care instructions
Bulkiness/size of 

I always use the same 
Other (specify)

Active/Workout Wear
Air Dry

Cold

S:  What water temperature did you 
use for this cycle?  

("X" one in each column)

Extra Hot
Hot

Warm
Cool

T:  What cycle did you run on your 
dryer?

(Please select the one that best 
matches the cycle on your dryer.)

Laid them flat to finish 
Re‐started the dryer

Did not make any of these adjustments to the 
default settings [EXCLUSIVE]



Y:  Did you re‐start the dryer to fluff or remove 
wrinkles from clothing before folding?

("X" one box)  

Immediately – within 5 minutes of the 
cycle ending



Immediately – within 5 minutes of 
finishing folding



R:  Which of the following adjustments did you 
make after you selected your cycle?

("X" all that apply)

Load Diary #2

Z:  After folding this load of laundry, how soon 
did you put it away in the closets/drawers?     

(Please select the response that best matches 
when you put away the laundry.)

Steam

Wool

Nylons/Hosiery
Pants (non‐jean)
Sheets
Shoes
Socks – dark 

Children’s clothes
Diapers
Dresses
Jackets/coats
Jeans

Active/athletic wear
Bathing suits
Blankets/comforters
Blouses/shirts
Bras/Lingerie































Towels

Socks – white or light colored
Sweaters
Sweats/sweatshirts

Underwear/under shirts – dark 
Underwear/under shirts – white or light colored
Other clothing item(s) (specify)
Other non‐clothing items(s) (specify)

Item/clothing color
Fabric/clothing type

Clothing care instructions
Bulkiness/size of items/clothing
Amount of soil/dirtiness of items

Q:  How did you decide what cycle to use?
("X" all that apply)

N:  What type of detergent did you use for this 
load?

("X" one box)  

O:  What brand of detergent did you use?
("X" one box)  

Length of the cycle
Other (specify)

I always use the same cycle [EXCLUSIVE]

Quick/Speed Wash 
Rinse and Spin 

Sanitize/Sani‐cycle
Soak

Whites 

P:  What cycle did you run on your washer?
(Please select the one that best matches the 

cycle on your washer.)

Active/workout wear
Allergen

Bulky/Large/Bedding 
Casual

Clean washer
Cold clean

Delicate/gentle
Hand Wash 
Heavy Duty 
Kids wear

Normal/regular
Permanent press /wrinkle 

Adjusted spin speed slower
Adjusted soil level 

Added an extra rinse 
Used steam option 
Used delay start

Add pre‐wash/pre‐treat option

Normal
Quick/Speed Dry

Sanitize/Anti‐bacterial
Small Load

Adjusted water temperature up
Adjusted water temperature down

Adjusted water level up
Adjusted water level down
Adjusted spin speed faster

Bulky/Bedding
Casual
Cotton

Damp Dry
Delicates

Denim/Jeans
Heavy Duty

W:  What did you do with the items that 
were not completely/evenly dry?

("X" all that apply)

No

Hung them outside to 
Hung them up inside to 

Have not put it away yet

Yes
No

1.5 to 3 hrs. after
3.5 to 6 hrs. after
6.5 to 12 hrs. after
12.5 to 24 hrs. after

More than 24 hours later

More than 24 hours later

6 to 15 minutes after folding
16 to 30 minutes after 

31 minutes to 1 hour after

H: Which of 
the following 
items were 
washed in 
this load?
("X" all that 

apply)

X:  After the completion of the cycle, how soon 
did you fold the laundry?

(Please select the response that best matches 
when you folded the laundry.)

I:  Which items 
in this load 
required pre‐
treating/stain 
treatment?
("X" all that 

apply)

J:  Which 
items in this 

load 
required 
soaking?

("X" all that 
apply)

K:  For each item in this load, how did you dry them? (Please 
select all answers that apply in each row.)

L:  For each item type not dried in the dryer, why did you not dry them in the 
dryer?  (Select all that apply for each item.)

Hu
ng

 o
ut
si
de

 to
 d
ry

Hu
ng

 in
si
de

 to
 d
ry

La
id
 fl
at
 to

 d
ry

So
rt
ed

/c
om

bi
ne

d 
w
ith

 o
th
er
 

w
as
h 
lo
ad
s b

ef
or
e 
pu

tt
in
g 
in
 

dr
ye
r

Pu
t d

ire
ct
ly
 in
to
 th

e 
dr
ye
r

Pu
t i
nt
o 
th
e 
dr
ye
r a

nd
 

th
en

 re
m
ov
ed

 to
 

fin
is
h 
ai
r d

ry
in
g

In
st
ru
ct
io
n 
on

 th
e 

cl
ot
hi
ng

 st
at
es
 n
ot
 to

 
dr
y

To
 p
re
ve
nt
 sh

rin
ki
ng

Th
e 
dr
ye
r d

es
tr
oy
s t
he

 
sh
ap
e

Cl
ot
he

s l
as
t l
on

ge
r i
f I
 

do
n’
t 

Pr
ef
er
 th

e 
fr
es
h 
ai
r t
o 

dr
y

To
 sa

ve
 e
ne

rg
y

M:  When the dryer 
cycle was finished, 
were there any 

items that were not 
dry, or didn’t get 

evenly dry?  
("X" all that apply)



6.5 to 12 hrs. after
12.5 to 24 hrs. after
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











6 to 15 minutes after cycle ended
16 to 30 minutes after 

31 minutes to 1 hour after
1.5 to 3 hrs. after
3.5 to 6 hrs. after
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                 

Powder  Wash Rinse

Liquid      

Single‐use detergent pod      

None of these       

     

     

all     

Arm & Hammer    

Cheer    

Dreft   

Dynamo    

Extra    

Fab     

Gain    

Method     

Purex     

Seventh Generation     

Sunlite     

Surf     

Tide     

Wisk   

Woolite   

Other private label/generic    

 

 

 

 









U:  How did you decide what cycle 
to use?

("X" all that apply)

V:  When transferring clothes from 
the washer to the dryer, did you 
drop any items onto the floor? 

("X" one box)  
Yes

Steam cycle
Timed Dry
Towels

Wrinkle‐free

Item/clothing color
Fabric/clothing type

Clothing care instructions
Bulkiness/size of 

I always use the same 
Other (specify)

Active/Workout Wear
Air Dry

Cold

S:  What water temperature did you 
use for this cycle?  

("X" one in each column)

Extra Hot
Hot

Warm
Cool

T:  What cycle did you run on your 
dryer?

(Please select the one that best 
matches the cycle on your dryer.)

Laid them flat to finish 
Re‐started the dryer

Did not make any of these adjustments to the 
default settings [EXCLUSIVE]



Y:  Did you re‐start the dryer to fluff or remove 
wrinkles from clothing before folding?

("X" one box)  

Immediately – within 5 minutes of the 
cycle ending



Immediately – within 5 minutes of 
finishing folding



R:  Which of the following adjustments did you 
make after you selected your cycle?

("X" all that apply)

Load Diary #3

Z:  After folding this load of laundry, how soon 
did you put it away in the closets/drawers?     

(Please select the response that best matches 
when you put away the laundry.)

Steam

Wool

Nylons/Hosiery
Pants (non‐jean)
Sheets
Shoes
Socks – dark 

Children’s clothes
Diapers
Dresses
Jackets/coats
Jeans

Active/athletic wear
Bathing suits
Blankets/comforters
Blouses/shirts
Bras/Lingerie































Towels

Socks – white or light colored
Sweaters
Sweats/sweatshirts

Underwear/under shirts – dark 
Underwear/under shirts – white or light colored
Other clothing item(s) (specify)
Other non‐clothing items(s) (specify)

Item/clothing color
Fabric/clothing type

Clothing care instructions
Bulkiness/size of items/clothing
Amount of soil/dirtiness of items

Q:  How did you decide what cycle to use?
("X" all that apply)

N:  What type of detergent did you use for this 
load?

("X" one box)  

O:  What brand of detergent did you use?
("X" one box)  

Length of the cycle
Other (specify)

I always use the same cycle [EXCLUSIVE]

Quick/Speed Wash 
Rinse and Spin 

Sanitize/Sani‐cycle
Soak

Whites 

P:  What cycle did you run on your washer?
(Please select the one that best matches the 

cycle on your washer.)

Active/workout wear
Allergen

Bulky/Large/Bedding 
Casual

Clean washer
Cold clean

Delicate/gentle
Hand Wash 
Heavy Duty 
Kids wear

Normal/regular
Permanent press /wrinkle 

Adjusted spin speed slower
Adjusted soil level 

Added an extra rinse 
Used steam option 
Used delay start

Add pre‐wash/pre‐treat option

Normal
Quick/Speed Dry

Sanitize/Anti‐bacterial
Small Load

Adjusted water temperature up
Adjusted water temperature down

Adjusted water level up
Adjusted water level down
Adjusted spin speed faster

Bulky/Bedding
Casual
Cotton

Damp Dry
Delicates

Denim/Jeans
Heavy Duty

W:  What did you do with the items that 
were not completely/evenly dry?

("X" all that apply)

No

Hung them outside to 
Hung them up inside to 

Have not put it away yet

Yes
No

1.5 to 3 hrs. after
3.5 to 6 hrs. after
6.5 to 12 hrs. after
12.5 to 24 hrs. after

More than 24 hours later

More than 24 hours later

6 to 15 minutes after folding
16 to 30 minutes after 

31 minutes to 1 hour after

H: Which of 
the following 
items were 
washed in 
this load?
("X" all that 

apply)

X:  After the completion of the cycle, how soon 
did you fold the laundry?

(Please select the response that best matches 
when you folded the laundry.)

I:  Which items 
in this load 
required pre‐
treating/stain 
treatment?
("X" all that 

apply)

J:  Which 
items in this 

load 
required 
soaking?

("X" all that 
apply)

K:  For each item in this load, how did you dry them? (Please 
select all answers that apply in each row.)

L:  For each item type not dried in the dryer, why did you not dry them in the 
dryer?  (Select all that apply for each item.)
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M:  When the dryer 
cycle was finished, 
were there any 

items that were not 
dry, or didn’t get 

evenly dry?  
("X" all that apply)



6.5 to 12 hrs. after
12.5 to 24 hrs. after
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











6 to 15 minutes after cycle ended
16 to 30 minutes after 

31 minutes to 1 hour after
1.5 to 3 hrs. after
3.5 to 6 hrs. after
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                 

Powder  Wash Rinse

Liquid      

Single‐use detergent pod      

None of these       

     

     

all     

Arm & Hammer    

Cheer    

Dreft   

Dynamo    

Extra    

Fab     

Gain    

Method     

Purex     

Seventh Generation     

Sunlite     

Surf     

Tide     

Wisk   

Woolite   

Other private label/generic    

 

 

 

 









U:  How did you decide what cycle 
to use?

("X" all that apply)

V:  When transferring clothes from 
the washer to the dryer, did you 
drop any items onto the floor? 

("X" one box)  
Yes

Steam cycle
Timed Dry
Towels

Wrinkle‐free

Item/clothing color
Fabric/clothing type

Clothing care instructions
Bulkiness/size of 

I always use the same 
Other (specify)

Active/Workout Wear
Air Dry

Cold

S:  What water temperature did you 
use for this cycle?  

("X" one in each column)

Extra Hot
Hot

Warm
Cool

T:  What cycle did you run on your 
dryer?

(Please select the one that best 
matches the cycle on your dryer.)

Laid them flat to finish 
Re‐started the dryer

Did not make any of these adjustments to the 
default settings [EXCLUSIVE]



Y:  Did you re‐start the dryer to fluff or remove 
wrinkles from clothing before folding?

("X" one box)  

Immediately – within 5 minutes of the 
cycle ending



Immediately – within 5 minutes of 
finishing folding



R:  Which of the following adjustments did you 
make after you selected your cycle?

("X" all that apply)

Load Diary #4

Z:  After folding this load of laundry, how soon 
did you put it away in the closets/drawers?     

(Please select the response that best matches 
when you put away the laundry.)

Steam

Wool

Nylons/Hosiery
Pants (non‐jean)
Sheets
Shoes
Socks – dark 

Children’s clothes
Diapers
Dresses
Jackets/coats
Jeans

Active/athletic wear
Bathing suits
Blankets/comforters
Blouses/shirts
Bras/Lingerie































Towels

Socks – white or light colored
Sweaters
Sweats/sweatshirts

Underwear/under shirts – dark 
Underwear/under shirts – white or light colored
Other clothing item(s) (specify)
Other non‐clothing items(s) (specify)

Item/clothing color
Fabric/clothing type

Clothing care instructions
Bulkiness/size of items/clothing
Amount of soil/dirtiness of items

Q:  How did you decide what cycle to use?
("X" all that apply)

N:  What type of detergent did you use for this 
load?

("X" one box)  

O:  What brand of detergent did you use?
("X" one box)  

Length of the cycle
Other (specify)

I always use the same cycle [EXCLUSIVE]

Quick/Speed Wash 
Rinse and Spin 

Sanitize/Sani‐cycle
Soak

Whites 

P:  What cycle did you run on your washer?
(Please select the one that best matches the 

cycle on your washer.)

Active/workout wear
Allergen

Bulky/Large/Bedding 
Casual

Clean washer
Cold clean

Delicate/gentle
Hand Wash 
Heavy Duty 
Kids wear

Normal/regular
Permanent press /wrinkle 

Adjusted spin speed slower
Adjusted soil level 

Added an extra rinse 
Used steam option 
Used delay start

Add pre‐wash/pre‐treat option

Normal
Quick/Speed Dry

Sanitize/Anti‐bacterial
Small Load

Adjusted water temperature up
Adjusted water temperature down

Adjusted water level up
Adjusted water level down
Adjusted spin speed faster

Bulky/Bedding
Casual
Cotton

Damp Dry
Delicates

Denim/Jeans
Heavy Duty

W:  What did you do with the items that 
were not completely/evenly dry?

("X" all that apply)

No

Hung them outside to 
Hung them up inside to 

Have not put it away yet

Yes
No

1.5 to 3 hrs. after
3.5 to 6 hrs. after
6.5 to 12 hrs. after
12.5 to 24 hrs. after

More than 24 hours later

More than 24 hours later

6 to 15 minutes after folding
16 to 30 minutes after 

31 minutes to 1 hour after

H: Which of 
the following 
items were 
washed in 
this load?
("X" all that 

apply)

X:  After the completion of the cycle, how soon 
did you fold the laundry?

(Please select the response that best matches 
when you folded the laundry.)

I:  Which items 
in this load 
required pre‐
treating/stain 
treatment?
("X" all that 

apply)

J:  Which 
items in this 

load 
required 
soaking?

("X" all that 
apply)

K:  For each item in this load, how did you dry them? (Please 
select all answers that apply in each row.)

L:  For each item type not dried in the dryer, why did you not dry them in the 
dryer?  (Select all that apply for each item.)
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M:  When the dryer 
cycle was finished, 
were there any 

items that were not 
dry, or didn’t get 

evenly dry?  
("X" all that apply)



6.5 to 12 hrs. after
12.5 to 24 hrs. after

Be
ca
us
e 
th
ey
 a
re
 

he
av
y 
ite

m
s

To
 p
re
ve
nt
 w
rin

kl
es

I j
us
t p
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r n

ot
 to

 p
ut
 

th
em

 in
 th

e 
dr
ye
r















6 to 15 minutes after cycle ended
16 to 30 minutes after 

31 minutes to 1 hour after
1.5 to 3 hrs. after
3.5 to 6 hrs. after


